
Available MLR Program Tracks

Chronic Care General Wellness Child & Adolescent Social Needs
A1C Glycemic 
Assessment

GSD Flu Vaccine & 
Immunizations

AIS-E Age Appropriate 
Immunizations

CIS-E 
IMA-E

Social Needs 
Screening

SNS-E

Controlling 
Blood Pressure

CBP/
BPD

Fall Risk 
Management

FRM Weight Assessment 
and Nutrition & 
Physical Activity 
Counseling

WCC Includes digital & telephonic 
screening for food insecurity and 
a follow up FarmboxRx shipment 
as intervention.

Medication 
Adherence

SPD 
RAS PDC 
Diabetic 
PDC

Bladder Control MUI Lead Screening in 
Children

LSC

Diabetic Eye 
Exam

EED Monitoring 
Physical Activity

PAO Oral Evaluation 
Dental Visit

OED

Kidney Health 
Evaluation

KED Health Outcomes 
Survey

HOS

Turnkey End-of-Year Quality Improvement 
Scalable, Measurable, Medically Appropriate

Meaningful Food Solutions
FarmboxRx delivers nutritious foods paired with 
customized health education to Improve Health Outcomes 
and Implement and Promote Wellness. Leveraging food  
as a tool to motivate and educate members.

A Trusted Partner
FarmboxRx has created scalable and medically 
appropriate quality improvement and MLR programs for 
numerous Managed Care Organizations (MCOs). We 
successfully deliver over 17 million lbs. of food to 
members across all 50 states annually.

Rapid Implementation
We are capable of a two-week program deployment when a national agreement is in place, and can 
accommodate rolling purchase orders as late as December. 



Get Started  |  meghan.david@farmboxrx.com 
It’s simple, email our dedicated quality and program development team at the email address above.

FRESH 
PRODUCE

HEALTHY 
GROCERY ITEMS

MEDICALLY 
TAILORED MEALS

LEAN 
PROTEINS

95%

Member
Satisfaction Rate

A1C
Compliance

70%+

Survey 
Response Rate

The best way to avoid the flu and prevent spreading  
it to others is to get a flu shot!When you get a flu shot, your body makes antibodies. 

These help protect you against the flu – even if you come into contact with the flu virus later on. Getting the flu shot early gives your body time to develop the 
right antibodies before flu season is at its peak.Not sure where to get your flu shot?You and your family can get your flu shot at your doctor’s office. You can also get the flu shot at your local pharmacy or grocery store.Don’t delay. Get your flu shot today!

Don’t Delay – Get Your Flu Shot Today! Nobody can completely avoid getting the flu. But taking steps to boost your immune system today 

can lower your risk of getting sick later on. 

If you need help scheduling an appointment, contact your MCO at  
XXX-XXX-XXXX, Monday through Friday 8 AM - 8 PM ET.Questions About Your FarmboxRx Delivery? Contact the FarmboxRx Member Care Team at 

1-XXX-XXX-XXXX> (TTY:711), available Monday through Friday from 9 AM - 6 PM ET.

We understand that taking care of diabetes isn’t easy, and we’re 
here for you. Eating healthy food can make a big difference. We 

hope our deliveries boost your day and health! 

C L A I M A  B O N U S N O - C O S T D E L I V E RY

After the 4th delivery, FarmboxRx will call you to take a 
survey. After that, we’ll send you one more delivery. You 

can also call FarmboxRx at 1-XXX-XXX-XXXX> (TTY 711), 
Monday through Friday, 9 AM - 6 PM ET.

Supporting Your Health
Your health plan and FarmboxRx are here to support 
your health. Great job managing diabetes!

Overall 
Gap Closure Rate

FarmboxRxIndustry Avg.

20%

13%

FarmboxRxControl Group

28%
24%

Informed Health Engagement
Outreach and educational materials reflect the language preference and 
literacy needs of the membership, with an omnichannel approach. 
Outreach tactics can include:

In-Box Print Materials

Call Campaigns

Member Surveys

Delightful & Effective
FarmboxRx’s innovative approach to improving quality health outcomes aligns with key HEDIS & STARS measures. 
Our role in preventive care and chronic condition management is a testament to the importance of a whole-
person, value-based care model that prioritizes member well-being and proactive health management.

In Market Success with FarmboxRx

Direct Mail

Email

SMS Text

Healthy Food Solutions
Our solutions are tailored to the needs of your population, featuring condition specific & culturally relevant options. 


